
 

Questionnaire Results 2019-2020 

 
In this year’s survey a total of 39 questionnaires were handed out to parents, with 21, some 
53% being returned.  Please note that some questions on some questionnaires were not 
answered, so the totals may not tally up. 
 
Question 1: How did you hear about Upton Village Pre-School? 
 

 

 
Other included: older children attending previously, google search and a sibling attending Upton 
Heath. 

 
Question 2: Why are you sending your child to Upton Village Pre-school?  Please 
rank in order what your reasons are. Tick all that apply. 
 

Reasons Location Quality Transition Price Other 

Rank 1st 43% 48% 9%   

Rank 2nd 33% 29% 30%   

Rank 3rd 19% 14% 33% 9% 9% 

Rank 4th    9% 24%  
 
NB: not all respondents completed the ranks, so totals will not add up to 100% 

 
Other reasons specified: Older siblings enjoyed it there 
 
Question 3: What do you think are Upton Village Pre-schools strengths? 
 
Below are some comments that recurred through answers and are worth noting: 
 

• Staff (71% of respondents commented this) 

• Communication  

• Variety of activities and resources 

• Caring & nurturing 

• Links with school, ease of transition 

• Location, environment and outdoor play area 
 
Question 4: In what ways do you believe we could improve the quality of provision 
for both you and your child? 
 
48% of parents did not suggest any improvements or indicated they were happy with the 
quality of our provision with some of the following comments: 

“I am very happy, no improvements required” 
“Nothing I feel the teachers do a fantastic job” 

“Keep doing what you are doing” 
Suggests for improvements varied with the only common theme being improvements to the 
outdoor area.  Interestingly there were some suggestions in direct opposition to each other, 

Recommended by a Friend/Relative 14 67% 

Recommended by other Professional 0 0% 

Other  7 33% 



 

e.g. one respondent suggested less of a phonics focus preferring a play-led approach, 
while another suggested more literacy & numeracy activities.   
 
We are sadly aware that our outdoor areas is not looking at its best currently.  There is no doubt that 
this has been significantly impacted by the building works and we are eagerly anticipating the 
completion of the works in June/July so we can begin to make the area look more appealing.  The 
weather has also had a detrimental effect with some flooding of the grassed area which made it 
unsafe for the children to access as it becomes extremely slippy (even with wellies).  The outdoor 
area is the main focus of our fundraising for the remainder of this year, and with the help of the Spar 
and their community support grant, we are hoping to begin to improve this area for your children 
very shortly. 
 

Question 5: Do you feel we are meeting the individual needs of your child? 
 

Yes  19 90% 

No 0 0% 

Not 
Answered  2 10% 

NB: 1 respondent had only very recently had a child start and felt it was too early to comment and one respondent did not 
answer this question. 
 

Comments included: 

• Progression of child 

• Child enjoys attending & is happy 

• Child developing socially & making friends 

• Child becoming more confident & independent 

• Any concerns regarding child are addressed straight away 

• Range of activities 
 
Question 6: Do you feel you are given enough feedback on your child’s learning and 
development? 
 

Yes  19 90% 

No 0 0% 

Not 
answered 2 10% 

NB: The same respondent as in Q5 answered that was too soon and one respondent did not answer, commenting “Both – 
I like the fact that we are able to look at their learning journey books, but would like to know what learning activities he is 
doing or going to be doing so I can follow this up at home”. 

 
“Yes” comments cited: Excellent feedback, addressing any concerns immediately and 
Learning Journey’s showing development 
 
Question 7:  Would you recommend Upton Village Pre-school to others? 
 

Yes  21 100% 

No  0 0% 

 
Comments included: 
“In comparison to other settings UVPS offers better value for money with a top quality 
service” 
“The staff are skilled, personable and supportive for the children, who clearly enjoy and 
thrive there” 



 

“Quality of provision, friendly staff, communication via Facebook (daily), price and session 
options”. 
 

Questions        
    8-18 
 

 Strongly 
Agree 

Agree Disagree Strongly 
Disagree 

8. My child enjoys their time Pre-
school 17 (81%) 

4 
(19%) 

  

9. Pre-school keeps my child safe 19 (95%) 1 (5%)   

10. I am kept informed of my child’s 
progress 

13 (65%) 

 
7 

(35%) 

  

11. 
My child is making progress at 
Pre-school. 14 (70%) 

 
6 

(30%) 

  

12. There are a wide range of 
activities available to meet 
children’s needs and interests 

 
14 (70%) 

 
6 

(30%) 

  

13. Pre-school helps me to support 
my child's learning and 
development 

16 (80%) 2 
(10%) 

2 (10%)  

14. Pre-school encourages my child 
to be independent 

19 (95%) 1 (5%)   

15. I feel comfortable that I could 
approach staff with any concerns 

17 (81%) 4 
(19%) 

  

16. Pre-school is well organised and 
managed effectively 

18 (86%) 3 
(14%) 

  

17. I receive regular communication 
from Pre-school 

16 (76%) 5 
(24%) 

  

18. Overall, I am happy with my 
child’s experience at Pre-school 

17(81%) 4 
(19%) 

  

 
NB: One respondent did not answer Q9-14 as their child had only recently started. 

 
43% of respondents all “strongly agreed” with all questions 

 
Analysis 

• Quality of provision, location and the ease of transition for children were clear 
reasons why parents choose to send their children to Pre-school.  Price did not seem 
to play an important part in why respondents chose us. 

• Respondents overwhelming cited the staff as one of the strengths of Pre-school with 
71% choosing using phrases such as: “fantastic”, “quality”, “professional” 
“approachable”, “friendly”, “kind” and “caring”.  Other strengths were communication, 
both from the Manager and the daily updates by Facebook, the links with school and 
the ease of transition this provided and that our setting was “caring & nurturing”. 

• It was pleasing to see that nearly half of parents felt there were no improvements to 
make, with just 3 parents (the highest amount commenting on any one aspect) 
commenting on our outdoor area, of which we are well aware and hoping to improve 
in the near future 

• Nearly all respondents felt that we were meeting the individual needs of their child, 
the only exceptions being one child who had recently started to the respondent felt 
unable to comment and one respondent who did not answer the question. . Many 



 

cited that that their child was happy, enjoyed attending, making friends and was 
progressing 

• Again, nearly all respondents were happy with the feedback they receive from Pre-
school.  Similarly, the same parent still felt unable to comment and one parent who 
did not indicate either option, commenting they liked the learning journeys but felt 
more could be done to help them work with their child at home. 

• All parents felt happy to recommend Pre-school  
 
Q8-18 

• The statements which received the strongest response were that we encouraged 
children to become independent and kept them safe. Following this was that Pre-
school is well organised and managed effectively, children enjoy their time at Pre-
school and that respondents felt they could approach staff with any concerns. 

• The weakest statement was that pre-school helps parents to support children’s 
learning and development as although 80% strongly agreed with this statement, 10% 
(2 respondents) disagreed with this and so we will be looking at this to see what 
improvements can be made for you. 

 

A selection of the anecdotal responses to 
Questions 
 
Question 3: “What do you think are Upton Village Pre-schools Strengths?” 

 “Warmth, commitment and encouraging learning through play.  The daily photos and 
detail in the Learning Journeys is great, too.” 

 “Professional and diligent staff/management team.  It often feels like the team go the 
extra mile and are always approachable.” 

 “Great routine for my child, choice of sessions, great staff and excellent resources 
and activities for learning.” 

 “Friendly, constant feedback, good environment, nurturing.” 
 “Very welcoming, friendly staff who I know are caring towards my child.  Great 

communication from Heather & team.  Fun/interesting activities/variety.” 
 “The staff are all fantastic, encourage learning through lots of free play.  The location 

of the pre-school is perfect for the transition to Reception.” 
 “Good knowledge of individual children and their needs” 

 
Question 4: “In what ways do you believe we could improve the quality of provision 
for you and your child?” 

 “More up to date computer/IT devices in line with the ones children might be familiar 
with or are likely to use when entering Reception.” 

 More learning activities if they are keen to learn towards getting ready for Reception, 
including numbers and letters.” 

 “We value learning through play and social development and believe that an over 
focus on academic/literacy at an early age is not what young children need or are 
ready for.  We think your pre-school has a great focus on the former (with some 
things like name spelling is fine) but do wonder what direction the latter might be 
going in?” 

 It would be nice if the drop off/pick up was staggered over 15 minutes so no queue.” 
 “As a parent, earlier drop off and an outdoor canopy for sheltering from adverse 

weather!” 
 “It’s a shame the outside area has been impacted by building works.” 



 

 “Daily diaries – just to generalise what our children have done as individuals rather 
than wait until parent’s evening.” 

 “By increasing parent/teacher meetings to inform parents about their child’s progress 
and areas of improvement.” 

 
Question 5: “Do you feel we are meeting the individual needs of your child?” 

 “My child is happy, feels safe and is growing in confidence.” 
 “Our child has come on leaps and bounds since attending this setting; they are 

enjoying their time here.  It feels like the transition to school will be a lot easier as a 
result.” 

 “She is really developing from both social and learning perspectives – and loves 
attending.” 

 “You address any concerns we have straight away.” 
 “X’s independence is growing and in particular his social confidence.  He is also 

doing plenty of activities we would never have thought at home!” 
 “Although she is very shy, we appreciate staff recognise this and are helping and 

encouraging her to form friendships and closer relationships with staff and other 
children.” 

 “My child enjoys attending and has settled in to the setting well. But would like some 
more literacy and numeracy activities (might already be doing this but unaware of 
how much and what he is doing)” 

 
Question 6: “Do you feel you are given enough feedback on your child’s learning and 
development?” 

 “Excellent feedback both formally and informally again exceeds our expectations and 
is much appreciated.” 

 “X regularly tells us what he is learning and we always feel the teachers tell us if 
something is going right or wrong with X.” 

 “But do prefer verbal feedback to daily general update but realise it is not possible for 
every child, every day.” 

 
 

Additional comments made at end of Questionnaire 
 

 “Just a huge thank-you for making such a happy learning environment for my child to 
learn and develop.” 

 “It’s got amazing staff, good facilities and our daughter loves it!” 
 “Only comment (small) would be it would be nice if there was a second wellie 
stand/cupboard could leave change of clothes & wellies in.  Just sometimes weighed 
down as dropping children to school with their stuff as well & trying to hold their hands 
too.” (1) 

 “Appreciate daily Facebook updates so can discuss with my child what they have been 

doing and get inspiration ” 
 “Concerning recent email regarding sugar foods.  Can you confirm you are teaching 
children about food balance?  Rather than telling them sugar/fat is bad – as this is not 
factual, plus could create unhealthy relationships to food.” (2) 

 “Re Q13 I wonder if more could be done to link learning at Pre-school with more work at 
home (I don’t mean homework!)  For example lots of the children have been enjoying the 
phonics but I’m not sure what they’ve been doing to replicate at home.” 

 “It is great to see Anima phonics being adopted.  Perhaps children could do further 
work/games on letters they are learning at home e.g. bring in objects starting with the 



 

letter of the week to Pre-school for show/tell.  Great to see the children with writing 
pencils for home to support pre-school learning.”  

 “Would you look into 30 free hour’s childcare? Overall I am extremely happy with the 

quality of care/provision provided.  Excellent staff – thank you ” (3) 
 “Although my daughter only attends one day a week – it is the highlight of her week!  She 

often talks about the staff and her friends at home.  Thank you for all you do, we are so 
happy with Upton Village Pre-school.” 

 “We are really happy with all aspects of Pre-school.  Heather and staff are informative, 
helpful and caring. They provide fun, new exciting activities and care about the children’s 
wellbeing.  I am always content to leave my child as I know she is well cared for. Thank 
you.” 

 

In answer to the above… 

  
(1) We do appreciate the area for bags/wellies/coats is difficult and I have spoken with 

school in the past regarding the area currently being used by Mr Oakes while he answers 
the school gate.  It is my hope school will allow us to use this as a permanent storage for 
bags/coats etc. so every child has their own peg.  However, until the walkway is built (as 
it will attach to this area) and school have decided whether they will have a use for the 
area, it is undecided – but rest assured I will be pursuing this! 

(2) I do apologise if we have given the misconception that all sugar/fat is bad.  As the 
children are very young we do have to keep our messages as simplistic as possible but 
we always talk about balance.  Our message is built around helping children understand 
what they need to do to keep their bodies healthy e.g. Fruit/veg, exercise, drinking 
water/milk, sleep, fibre (as children love to talk about poo!) and that too much of anything 
is not healthy.  I hope that helps, but please do always feel free to come and speak with 
us if you are ever concerned.  

(3) The Executive Committee discussed the option of offering 30 hours at the last meeting in 
January.  It was decided to continue to offer 15 hours to all children but this will be 
reviewed every year.  The two main reasons for this decision were that we want to be 
able to help as many children as possible have an easier transition to school (as more 30 
hours children = less places) and financially, that it would be unsustainable for the future 
of Pre-school as the funding rate from the Government is currently £1.18 below our 
hourly rate.  We have registered for Tax Free Childcare but I am still awaiting 
confirmation that this has been set up. 


